
If you are planning on installing FlexPrint Tracker at a site where there 
are a large number of printers or are planning a large deployment, 
please let us know so we can be available for any questions or 
concerns that may arise.    
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INSTALLATION 
INSTRUCTIONS

FlexPrint Tracker Installation and Network Discovery Manual

Start FlexPrint Tracker.
1 - Enter the email address (or 

addresses, separated by a semicolon) 
where you would like meter read reports 
sent.

2 - Click the "Get License Key" button 
to retrieve a license key. 

3 - After you select "Save and Close" 
FlexPrint Tracker will automatically begin 
searching for locally installed printers.  
Then it will ask if you want to search for 
network printers.  You can select the 
defaults.

When you are searching the network 
for devices, the Network Segments dialog 

should display one or more network 
segments. The Network Segments dialog 
will show the network segments that are 
within two hops (routers) away from the 
workstation where Print Tracker is 
installed.  THIS MAY INCLUDE EXTERNAL 
NETWORK SEGMENTS.  The local 
segment and all network segments within 
one hop will automatically be selected.  

Most of the time when network 
devices are not discovered, it is because 
the segment that they are on has not been 
searched.  If this happens, print out a 
configuration page from one of the devices 
that has not been discovered, find the IP 
address of the device on the configuration 
page, and use the “Add Network Device” 

option to add it.  Search the entire subnet 
that the device is on from the "Add 
Network Device" dialog by entering the 
first three numbers in the IP address with 
an asterisk.  For example, enter 
10.10.10.* in the IP address field to search 
for all devices whose IP address begins 
with 10.10.10.
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